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Thank you, Mr. Chairman and members of the Committee, for the opportunity to testify
today. My name is Lisa Delacy, and | am the Executive Director of Consumers Energy’s Smart
Energy™ program. | am joined today by Dennis McKee, one of our two Smart Energy

communications directors. We are here to testify in opposition to House Bill 4220.

Consumers Energy provides natural gas and electricity to 6.7 million of the state’s 10
million residents — with service territory in all 68 Lower Peninsula counties. To reliably serve our
customers day in and day out, we rely on a complex system of infrastructure — owned and
operated by Consumers Energy —including substations, poles, wires, transformers, voltage
regulators and electric meters. The meter is an indispensable piece of our infrastructure,

ensuring safe, accurate and cost-effective customer service.

Throughout our 130-year history, we've strived to put our customers first — focusing on
continuous improvement and providing value for every energy dollar. The Smart Energy
program is no exception. It sets the foundation for a future of continuous improvement by
allowing us to more accurately understand the energy demands of our customers and make
informed decisions about how to invest in Michigan’s energy future. It also allows us to better
respect our customers’ right to privacy by alleviating our need to enter homes, basements,

yards, etc. to perform physical meter reads.

These upgraded meters establish two-way communication between the company and

the customer, resulting in numerous customer benefits:

» Improved bill accuracy through the elimination of estimated meter reads;

=  QOnline energy-use data through our web portal, allowing the customer to review their
energy use and putting more power into their hands in determining when and how to
lower their bill;

» Notification of outages, providing better restoration efforts for all of our customers; and

» Modernization of the power grid, increasing the efficiency and safety of our system.
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In addition to the above benefits, this technology lays the foundation for new customer-centric
program offerings and enables more cost-effective and efficient operations — ultimately

improving our customer experience. These voluntary customer programs include:

= Peak Power Savers, allowing customers to save money by cycling their air conditioner
when energy market prices are high;

= Time of Use Pricing, enabling a customer to choose to move their energy use to times of
the day when market prices are lower, again saving money; and

= Pay My Way, empowering customers to control their energy use by paying ahead.

Currently, we have more than 1.4 million upgraded electric meters across the state. By
the end of this year, we will have updated electric meter technology across our service

territory, improving value for our 1.8 million electric customer accounts.

Although we began installing meters in 2012, this program actually started with
research many years earlier to fully evaluate our options and make the best decision for our
customers. Based on the research, we selected a secure, point-to-point cellular technology,

utilizing the existing cellular telephone network. This technology is secure and private.

Each meter sends a text-message-type communication securely through the Verizon
network to our Operations Center in Jackson, Mich. The individual electric meters do not
communicate with one another, and the information that is sent to our Center in Jackson is
encrypted and coded; the messages do not contain any personal information — no names, no

addresses, not even the customers’ account numbers.

After deciding on the best technology to serve our customers, we settled on a robust
communication strategy to inform our customers of the updates and added value they could
expect. We based the strategy on communicating early and often, using a multi-phase approach

beginning about one year prior to installation, with media and attendance at local meetings.

Approximately one month before installation, we communicate directly with the
customer about their upcoming meter upgrade by mailing a postcard, followed by a letter

about two weeks before our service technician arrives at their home. Both mailings contain a
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phone number and website address the customer can utilize if they have questions or are

interested in opting out.

If a customer calls and wants to opt out, we discuss their concerns and explain the
benefits of the meters. Each opt-out call is handled on an individual basis, and we work with the

customer to find the best solution for their home or business.

On the weekend before the installation, a phone call is made to inform the customer
that a service technician will be visiting their home to install their new meter. On the day of
their meter installation, our service technician has a conversation with the customer and leaves
a green door hanger with more information. If we are unable to make the exchange for any

reason, a blue door hanger is left, letting the customer know the details specific to their case.

We are proud of our communication strategy, and our customers are responding
positively to the installation experience. Satisfaction levels for the company as measured by Net
Promoter Score, which is the likelihood that a customer would recommend our company to
their family and friends, have improved in the Muskegon (38 percent improvement), Zeeland
(49 percent improvement), Grand Rapids {57percent improvement), Flint (87 percent

improvement) and Kalamazoo {140 percent improvement) areas since we began this program.

Although the overwhelming majorities {99.55 percent) of our customers are accepting
the opportunities upgraded meters bring, we have a choice for the one-half of one percent of
our customers who do not accept the new meters as part of their Consumers Energy utility

service.

Our Non-transmitting Meter Program utilizes a digital, non-communicating meter
technology. The MPSC reviews and approves the costs of providing this opt-out program, and it
is governed by the terms of an MPSC tariff. The program costs are paid for by the program

participants.
Consumers Energy has significant concerns about the proposed legislation, because it:

= |s conflicting with data privacy and security policies already in place;
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*  Would impair our responsibility to deliver safe, accurate and cost effective energy
service to our customers; and
= Shifts the costs of older equipment to customers that have accepted the upgraded

meter technology.

I am proud of the work Consumers Energy’s 7,400 employees and 7,500 contractors
perform across Michigan every day, and I'm particularly proud of the contributions the Smart

Energy team is making to enhance service and interactions with our customers.

We are working hard to provide energy that works smarter for our customers, and
Consumers Energy’'s Smart Energy program is a reflection of how we can use technology to
improve customer value. | urge the Committee to vote no on this legislation so that we can

continue this successful program.

| am happy to provide answers to any questions you may have. Thank you.
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Smart Meters
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e Smart meters are the
foundational
components for the so-
called “smart grid”

e Smart meters connect
each home to an AMI
Communications
Network

* Enables remote
regulation and shutoff
of power to individual
homes
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“A so-called ‘Smart Grid’ that is as vulnerable as
what we’ve got is not smart at all. It's a really
really stupid grid”

- James Woolsey, former CIA Director, 2011
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DTE 10-K Filing

“Threats of terrorism or cyber-attacks could affect the Registrants’ business. The Registrants
may be threatened by problems such as computer viruses or terrorism that may disrupt the
Registrants' operations and could harm the Registrants' operating results. The Registrants'
industry requires the continued operation of sophisticated information technology systems and
network infrastructure.

Despite implementation of security measures, all of the Registrants' technology systems are
vulnerable to disability or failures due to hacking, viruses, acts of war or terrorism, and other
causes. If the Registrants’ information technology systems were to fail and they were unable to
recover in a timely way, the Registrants might be unable to fulfill critical business functions,
which could have a material adverse effect on the Registrants' business, operating results, and
financial condition.

In addition, the Registrants' generation plants and electrical distribution facilities and, for DTE
Energy, gas pipeline and mﬁoqmﬂm facilities, in particular may be targets of terrorist activities that
could disrupt the Registrants' ability to produce or distribute some portion of their products. The
Registrants have increased security as a result of past events and may be required by
regulators or by the future terrorist threat environment to make investments in security that the
Registrants cannot currently predict.”
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Family Security
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meter and power source
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* Please restore empower consumers to make
decisions about whether or not to accept these
risks to their family’s security

* Please support HB 4220
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SaskPower to remove 105,000 smart meters following fires

8 unexplained fires associated with now davices that measure powsr consumption

CBC News Posted: Jul 30, 2014 2:53 PM CT Last Updated: Jul 31, 2014 11:20 AM CT

The Saskatchewan government has ordered its power utility SaskPower to remove 105,000 so-called
smart meters installed at homes and businesses across the province, following concerns about eight unexplained fires
associated with the units.

The minister responsible for the provincial Crown corporation, Bill Boyd, announced the move Wednesday.

"The concerns aboul safety are paramount here," Boyd told reporters in Regina. "The concerns are significant enough
that we believe that any time that families are at risk here in Saskatchewan, actions have to be taken. That's why
we've directed SaskPower accordingly.”

» SaskPower identifies 2 more smart meter failures

The issues with the smart meters in Saskatchewan have prompted the city of Medicine Hat, Alta. to halt installations of
its automated electricity meters as well.

» Smart meter fires prompt Medicine Hat to halt switchover

Questions about the meters surfaced in July when SaskPower announced it was investigating a handful of cases
where newly installed meters malfunctioned. In all cases, the failures only affected the outside of a home and no one
was hurt,

SaskPower had put its meter replacement program on hold while it investigated the fires. As of Monday, eight had
been reported.

Boyd said it was still not known why the units failed,

Sensus Corporation, the company that supplied the meters, said in a statement to CBC News Wednesday that it has
millions of meters operating safely across North America.

"We have no confirmation that the meter is the source [of the fire problems),” the statement said. "We are working
with SaskPower to understand what specific events led to those issues and to determine the best course of action.
The investigation is still underway.”

Sensus is a multinational company servicing the utility industry with headquarters in the U.S. and operations around
the world.

Cost of swap in the millions

According to officials, it will take about six to nine months to swap out the meters already installed. That is expected to
cost about $90 per customer — $45 for a different meter and $45 for the work. That works out to around $9.5 million
for the entire province. SaskPower also has a cache of more than 100,000 new devices in storage that will not be
used.

Later on Wednesday, SaskPower indicated it expected the overall cost of the recall could reach $15 million. On
Thursday, officials added that the cost already spent on the smart meter program was $37 million.

It was not immediately clear who would cover the costs associated with the swap. Boyd said he hoped to recoup the
money from the company that supplied the meters.

The minister also said SaskPower will conduct an internal review to examine how the company came to select Sensus
meters for its system-wide replacement program.

http://www.cbe.ca/news/canada/saskatchewan/saskpower-to-remove-105-000-smart-meters-... 3/7/2017
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"Certainly, the initial goals [of the replacement program] were right,” Boyd said, "[To] provide a better meter, a better
understanding of power usage of individual homes."

Boyd did not rule out the possibility of SaskPower using smart meters again some time in the future, but said their
reintroduction would have to be carefully evaluated.

"We are nol going to see these smart meters installed any time soon, that's for sure," he said. "We will continue to
evaluate the technologies going forward. We'll continue to evaluate additional smart meters going forward and look at
them in the context of Saskatchewan's climactic conditions to ensure that they will be absolutely safe.”

Sensus statement:

"Be assured that there are no safety issues with Sensus electric meters that support today's decision by the provincial
overnment of Saskatchewan.

Safety is our number one priorily, and all Sensus meters are subject to rigorous testing and meet or exceed all industry
safety standards.

We have no confirmation that the meter is the source. We are working with SaskPower to understand what specific
events led to those issues and to determine the best course of action. The investigation is still underway.

Sensus underscores the critical importance of careful meter installation procedures, including the examination of meter
boxes and wiring at installation, training of meter installers and the need to have rapid remedial action when field
problems are observed.

There are approximately 10 million Sensus meters in North America operating safely and reliably."

The smart meters, which are manufactured by Sensus Corporation, allow SaskPower lo bill customers for the power
they use each month rather than relying on estimates between meter readings. The utility introduced the replacement
program in October 2013.

No changes for some Saskatoon residents

The government's move applies to customers of SaskPower throughout the province, but does not apply to parts of
Saskatoon that receive service from that city's power and light utility. According to Saskatoon officials, their meter
replacement program, which uses a different supplier, has not had any problems,

“We have not heard any reports of problems with the Elster brand meters,” Kevin Hudson, a Saskatoon city official,
said in a slatement Wednesday.

Saskatoon has about 60,000 customers on its system and said half of them have new meters.
SaskPower had been planning to replace a total of 500,000 meters.

Among the features of the new meters was an ability to transmit power usage data through a radio frequency, making
it unnecessary for a meter reader to enter a home. That feature had not been implemented for the new meters already
installed but was part of the overall plan for the new technology.

Replay the live chat below, or if you'd like to weigh in, leave your thoughts in the comment section.

Join online host Matt Kruchak from Monday to Friday between 6-8:45 a.m. on cbe.calsaskatoan for a lively and
engaging live chat. While chatting, tune into Saskatoon Merning on 94.1 FM with host Leisha Grebinski.

* On mobile? Replay the live chat here

http://www.cbc.ca/news/canada/saskatchewan/saskpower-to-remove- 1 05-000-smart-meters-... 3/7/2017



Energy Committee Hearing
Bill HR4220
March 7, 2017

Submitted by:
Richard Meltzer
(contact info at end)

Hello and thank you for the opportunity to speak before the committee today. | am here to
support Rep. Glenn’s bill HR 4220,

I'd like to address the issue of cost recovery as it pertains to DTE’s opt-out fees. First, in MPSC
case U-17053 DTE testified under oath there is no distinction between an AMI smart meter with
its transmitter disabled and an analog meter. And under oath they also acknowledged there is
no mandate in Michigan law that requires the AMI meter to be installed (Sitkauskus 3 T 416).

In DTE's punitive opt-out plan customers have to pay an extra charge and yet are saddled with
the very meter they are trying to avoid. A smart meter still has electronic characteristics that are
disruptive to electro-magnetic sensitive individuals even with the transmitter off.

Allowing a customer to retain their current analog meter actually saves the expense of the new
meter as well as the labor cost to install it. Allowing homeowners to report their own meter
readings — like we did years ago - perhaps based on credit worthiness and occasional audit,
saves the cost of the meter reader.

DTE is quick to pass incurred expenses along to a special class of customers but when there's
opportunity to have those same customers save DTE money by not requiring the cost of a new
meter, DTE defers. Apparently DTE picks and chooses when to absorb various business
eXpenses.

Also note that U-17053 established a projected customer opt-out rate of a meager two-tenths-
of-one-percent (0.2%).

Many businesses in a competitive environment absorb such minor expenses as a cost of doing
business - especially companies that place a high value on customer satisfaction. But DTE
does not operate in a competitive environment and does not fear losing customers.

And where is the concern for DTE's added expense resulting from additional cyber security staff
necessary to protect these computerized smart meters? Why should opt-outers share that cost
burden? And what of the replacement cost for the considerably shorter lifespan of an AMI smart
meter?

In a case contesting the MPSC's past opt-out decision, Judge Peter O'Connell of the Michigan
Court of Appeals stated (Docket No. 317434; 317456, LC No. 00-017087)

"...the opt-outers...receive no benefit from the AMI smart meter program and must actually pay
to be excluded from it, but then the opt-outer must also share in the costs of the program
because of the increase to the base rate. ...l cannot discern the reason to penalize those
individuals that choose not to be associated with the AMI program.”



So in conclusion, we turn to our legislators to provide the relief in this matter that has only been
met with indifference at the MPSC. We simply want to exercise our freedom of choice regarding
the technology that is placed on our property.

Richard Meltzer

20850 Wink St.

Southfield, Ml 48076

(248) 356-4835 home / office
(248) 320-4115 mobile
richard_meltzer@hotmail.com



David Lonier
1842 Commonwealth
Auburn Hills, Michigan 48326
248-373-9111

House Energy Policy Committee
124 North Capitol Avenue
Lansing, Michigan 48933

March 7, 2017

Dear Honorable Chairman and members of the House Energy Policy Committee,

I am writing in support of House Bill 4220, because it addresses the concerns that many of us utility customers have about
the new smart meters that are being installed upon Michigan homes and businesses.

I know of a number of people who desperately wanted to attend these hearings but were unable to do so due to their
electro/RF/EMF-hypersensitivity. Lansing is saturated with RF/EMF radiation. Two years ago when I testified at the
McMillin oversight hearing, there were 97 cell towers and 438 communication RF relay antennas located within a 4 mile
radius of this building. Today, 2 years later the number of cell towers has increased to 103 and antennas to 452.

If you watched the video I left with you two weeks ago, you will have seen how blood cells clump together and become
deformed on everyone in proximity to the EMF and microwave radiation that's emitted by smart meter technology.
Sadly, some people are highly sensitive to this biological assault and reactions vary from none to extreme discomfort.

It would stand to reason that the radiation level from numerous towers, antennas and meters located in close proximity
would be greater than from just one isolated device. However the only tests that have been performed to determine the
safety of the smart meters were with a test subject standing near a single smart meter and measuring the temperature of his
cells. If no increase was detected, the radiation was determined to be of the non-ionizing variety and therefore, safe. One
would think there would have been further testing on humans in proximity to a multitude of cell towers, relay antennas
and meters, such as exists in Lansing, Attached is a written statement from the MPSC that to their knowledge, no such
tests have been performed.

Common sense would tell anyone of average intelligence that a sea of microwave radiation should raise legitimate
concerns. People have had to move from their apartments where banks of 30 smart meters or more have been installted on
a wall adjacent to their living quarters and caused horrendous health issues for the tenants.

Attached is a report showing existing transmitting and receiving cell towers and antennas within a 4 mile radius of where
we are today and on the reverse side is the highlighted statement from the MPSC stating that they are not aware of any
research exploring the collective radiation from the existing sources of non-ionizing radiation within a given area.

The Precautionary Principle’ tells us that when there is a plausible uncertainty of harm to humans, action shall be taken to
avoid the plausible harm. The utilities have ignored this principle with their forced installation of smart meters, in spite of
evidence far beyond “plausible’ uncertainty of harm. This is unacceptable and needs to be rectified, which HB 4220 is
intended to do.

Thank you for your diligence in this vital matter and your vote to move the bill to the House Floor, and on into law...

Respectfully submitted,
évid Lonie? ————

Precinct Delegate
2014 Nominee to State House of Representatives
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From: Hudson, Patrick (LARA) [hudsonp1 @michigan.gov]
Sent; - Thursday, November 10, 2011 9:58 AM

To: ‘davidionier@gmail.com’

Subject:

Inquiry about smart meters from Hamtramck public forum
Mr. Lonier,

Thank you for your inquiry about smart

meters at the Hamtramek public forum held by the Michigan Public Service
Commission. You asked this question:

Are there tests completed that monitor RF emissions in the aggregate?

The Public Service Commission is not aware of any research that has explored the coliective EMF exposure from all of

the existing radio, electric network, home and business appliances, automobile applications, etc, that people get
exposed to every day,

Thank you for attending the public forum, and thank you for your interest an inquiry regarding js_mart digital meters.

Palrick Hudson

Smart Grid Section Manager
Electric Reliability Division
Michigan Public Service Commission
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DTE Enerpy Company
One Energy Piaza, Detroit, ML 48226-1221

= SNNBYY _Q,{Iﬂ 51} DYE Energy

February 28, 2015 P

Ms. Barbara Lewis
18485 Oakficld St.
Detroit, M 48235-3058

Dear Ms. Lewis:

You raean‘"t]y contacted us regarding the installation of a new advanced meter. We want you to
know that DTE Energy values you as a customer and genuinely appreciates your conceras,

-DTE is currently upgrading all of its residential and commercial meters to advanced meters. The
enclosed brochure has information on our program. You may also find additional information
and answers to more specific questions on our web site al www.dleenergy .cot.

DTE remains confident in the safety, security and benefits provided by advanced meters.
However, some customers have requested to have the ability to opt-out of our advanced meter
program. In this case, residential customers that choose to voluntarily opt-out of this program
may do so by calling DTE Energy at 1-800-477-4747. As a participant of the Opt-Out Program,
the following fees will be assessed to your account:

o $67.20 AMH Opt-Out Initial Fee
o $9.30 AMI Opt-Out Monthly Charge

Please be advised that analog meters are no longer available to DTE customers. Analog meters
are obsolete and currently not in production. The Michigan Public Service Commission has
approved DTE’s Opt-Out Program to allow customers to have a non-transmitting (radio-off)
digital meter, only. The terms under which you accept your electrical service do not permit yoa,
oc any customer, to unilaterally select individual component pieces of equipment used to deliver
of measure clectricity.

We hope this information answers your questions and alleviates your concerns, and we thank you
for taking the time to contact us.

Sincerely,

e

The Advanced Metering Team
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AVOID SHUTORF PAY $129.38 BEFORE 061212013 Pieasa indicata amotrt paying § i
: ' d ¢ L 4 Account Numbaer 2444 00Y 0003 8
i [>¢ 1 §77¢ L 4K **AVOID SHUTOFF 120.38
Total Dus: 211
“TOUPPRL e g L TOS.DIGIT 48235
SARBARA ANN LEWIS .
13485 CAKFIELD ST Mail Payments To:
UETROIT M 48235-3058
DTE Enemy
S P.O, Box 740786
U felftemslesha st fbgfonee ey Py Cincinnall OH 45274-0786
Al V6 S cmeten i
5 @ For addmss ; !
\3 \« L“ 0‘% I ‘wfl BO0.A7TAT4T. arsier o
' Fovtam upper porkon wikh you peyment 401504408
QM HOTICE
Contact information Programs you are enrolled in
Gas Lesk or Ges Emargenoy 800.947.5000 Senlor Program
Cuslpmer Bervice or Powsr Oulage BJB477.4747
Hearing-impaired TDD Line 800.888.6888 (Mon-Fri 8am-5pm)
Web Sits dhmagy.a_:m

== Account Balance as of Apr 26, 2093 a8
Paymant Rocolved May 08, 2013 Thank You! - 200.00 By \\D \
Balanca Prior 1o Cument Charges 120.38 3G
Your sccount remains past dus. Pisase pay $129.38 before Ju
12, 2013 10 avoid SHUTOFE,
Cumint Chargee
DTE Gas Company Rasidential Gas Heating 35.62
— DTE Electic Company Residential Eleciric
“"%mwﬁ.m—-#“ e e ——————— w B - = . e S s 4 eyt o T s et g,
Othiar Charges and Creaits 208
«=  Tota! Current Charges 81.96
Account Balance ss of May 28, 2013 $211.34

Ymcmmﬂhmmdmm-lum 19.3013.Ammwmmuwmumumu-mrm.

(P
. ?\L{& e FW\S“' %“‘“\‘\’T MeTe® INSTRLEN,

mmmepast-dueamoum.amcomectcharna.sdapusﬁandauotharpastdmammruabehmmmba
s restoned. HDTE_EnorgyhmpmuubrmmdabdﬂqmopasLduaanmummquhdapphslohom
services. i you have an Advanced Mmmmwmmwmmwwmuwmabmmum

{:Mmmsdmngndmmyﬂ, 2013. Metareaadowuﬁmalastbiladmd‘mgofaﬂazwmmmedm
mﬂofFNL—READWﬂHmMarOFU.Themnﬂerwssmﬂﬂedwﬁhamaddo.

The average DTE Gas Company residential customer expectad to save $2.52 sach manth becauss of ensrgy
op&v&aﬂmmmuomhpmgmlife. : !

The average mmcmmmmhwmmw.mmmmd
-memhmﬂmmwnm:

Fwﬂummgamﬂgmmidmmmr.mbmmlsuﬁmledmavoidsa.QDpermxﬁwfnew
coal-fired generation coyts.

. On April 16, 2013 the MPSC authorized an Infragtruciure Recovery Mechanism (IRM) surcharge in case Li-16999.

mmmnmwbmmmwmu.mwmmwmmm
rendsred on and afler May 1, 2013. For more infarmation, go online o diseneryy.comigasrates,

mequ@ﬂ?q“_gogmtacﬁlmmbmme!ﬂ

" R Al s e s e e ——— (L S | .
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REMINDER e
Contact information \:1\‘-\\5\\ "{\ Programnyouammouedin
Gas Laak or Gas Emergency 800047 5000 Senior Program

Customer Sarvice or Power Outage 800477 ATAT

-

e R C VR

Summary of Charges [Acoount Rumbsr __ 2044 007 0003 8)
TR e S S T 0 S0 T T g, teink A T T R L e
_Amumaalumunf&pﬂ.m‘u 193.61
Paymant Recelved Sap 17, 2014 Thank Youl ol TERY P<
Balance Prior to Current Charges ( 4351 b

pay the past-due i
now.Topsybyplum.eallusum.AﬂA?&llfpaM.ph
disregard this natice.

Total Current Charges 80.86

Account Balance as of Octohar 02, 2014 $124.57
“memmgmmmmm;gmwpwmmmmmnwnmmmm

- Cag i - *

Your Monthly Ene sage - o

rE‘.t:'.‘. 4t

For ways (o savs snergy and save monsy, {10 to dtsenergy.com/savesnergy

ELECTRIC GAS
KWH CCF

0
8
a%
7
8
5
&
3
2
1
0
2013 2014
Yowwhbaudmmmuummrmdlng Yourmngalshmdonmmﬂ.lm.nmrm
Average Usoge per day Averaga Usage par day
Cwreni  Last Yaar Cumend  Last Year
Morth  Month Ago Month Month Aga
KWH Usage 112 18.0 125 CCFUsage 05 06 05
Change -30% ~10% Changa -16% 0%
Ywuwragadaﬂymbmfwmmdndwasﬂ.ss Ywmdauygasmstumhpubdmso.m
Important Information
'+_"1 AR N R s E R R e T3 Ay et e
Your Account information:

B Y mﬂldwmdun&pbmww.zou.Mehf1150148mglslertypeGCFwiutalastbiﬂadmadingof
mmmwdwmmraadoim.m:nwmalermmumdwimamdowﬂ.

Other Information

Tha average DTE Gas residential customaris emmmdmsmsz.szﬂach month becauss of snergy optimization
pmgﬂnsovmﬂwmxam program ffa.

(13-03102014-4 5885 - 5167 : Poge 1813

it
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Contact Information = "[A—\\g v R Programs you are enrolied in
Gas Leak or Gas Emergency. - 800.847.5000 Senior Program
Customer Service or Power Outage 800.477 4747
Hezaring-impalred TDD l.ina 800.888.68686 (Mon-Fri 8am-5pm)
Web Sita dieensargy.com
Summar}f Of Charges [Account Number _3544 007 0003 8]
F“}"L b | . [ oy _l'*. T‘. L-r' 1"'—5’ I;i:.h 3T -'i':' = 1 ; ;Ar‘..' Tm-'fa.:‘l:.'-?.. d
"""AccomtBalancoasoNanos 2015 445.48
Datroit Edison Residentiel Sleclic Service - .
s ' =
Translerred Beiance From 18492 Oakfield St. 148.72 \’J\j \ 1 i ?) g\ 5
Detroit 5
e Michcon Residential Gas Heating
Transfamed Balance From 18492 Oakfisld St, 20432
== Datroil
Paymant Racelved .Jan 08, 2015 Thank You! - 40.00
Payment Received Feb 05, 2015 Thank Youl - 180,00 |
: Balance Prior to Current Chargss 63450
Current Charges
Y DTE Ges Company Rasidential Gas Heating 188 03
DTE Eleclic Company R:sidentiai Electric
Service ’ 77.94
Tolal Currant Charges 266.97
Acccunt Balance as of February 11, 2015 $90547
lmportant lnformatlon
: i sy - R SR T -n-_{.l"!i}‘ Rl |
Your Account Information: 0 L\:\SE N ove \ \
- Your meler waa changed on January 28, 2015. Meter 1150148 register type CCF wilh a last biiled reading of
1480 was removed with a resd of 1441 . The new meter was installed with a read of 1441,

Other information

For the average Michigan res«dential customer, renewable energy is estimated o avoid $3.08 per month of new
cosl-fired generation cosis.

DTE Engrgy 1s impiaimenting a aecrease in the Gas Cost Hecovery (GCR) rate, which is reflected in your February
bill slatement. The GCR covers the actual price that DTE Gas pays for the gas you use. For more informalian,
visit dieensrgy.com/gasraies.

UTE Sisctric nias Impienye Jded survice qualily and reilabliity standaids delined by the MP3C. Truse sluidurds
provide customars a $25 credit upon request, if Investigation of the request dslermines you have experienced
an, cf the following: A power outage of more than 16 hours under normal cor:ditions; an outzge of more than 120
hours under catastrophic conditions; or eight or mora outages during a 12-month period. A power outage congists

of full or partial loss of service for longar than S minutes. f you beliave you may be eligible for o bil credit calt
800.477.4747 for an application

Yoiir home heating cost from November 1, 2013 to Qclober 31, 2014 was $876.88. This information is needed i
you apply for the Michigan home hesting tax credil.

DTE offers natural gas customers a security featurs to prevent unwanted swilching to a differeni gas supplier. To
laam how to activala the Lock-In festurs op your DTE natural gas accow *t, go to dieenergy.com/gasiockin.

DTE offera natuml gas cusiomers a security faaturs to prevent unwanted switching to & differant gas suppiier. To
activale the Lock-In fealure on your DTEE natural gas account, call 800 477.4747

SYE DTE Enorgy-
N7-11022015-d 10321 - 7020 Puge 102 * b



WIW Eyay (8T "R Programs you are enalled in
Gas Laak or Gas Emergency 800.947 5000 Senor Progrant
Customsr Service or Power Quisge 800477 ATAT
Hesding-impatred TOD Line 800.888 6888 (Mon-Fri Bam-Spm)
1 Wab Sie dieanargy.com

P PT  —— —
932.57

—mm:uuumu

il T 5

Your sccount remains past due. Please pay $277.40 bators April

20, 2015 to avold SHUTOFF.
Curent Charges
Dﬁmwmﬁwﬂm 81.39
OTE Eleciic Company Residential Elsciric
Service 4560
== Other Charges and Crediis 406
Totsi Current Chargss 131.04
mm.uwums $358.44
vuwamnmmnma.mu.hﬂmwmwuwumuuum

important information

g -T ¥

and

el PRLLE,

mm.a

include the deposit dua emounts

bdnrl

-

js restored. ﬁmmummuwmmm.mmmmmmwm

\Btﬁf‘ mummmmmmmwmmmmm-mbmm

MY m-nwmmn.ws.mammMWMMaummam

was wﬁ\amsddzm.Tthmbrmmwﬂhamam.

Fumamwmm.mm“mﬁwbmsa.mﬂumﬁdm

cosl-fired ganerafion cosis.
ommuwumm“mhnmm.mmmmm

maummmmmmm.mwummmmmm

For more information, visit dtesnergy.com/gasrates.



} Hpnp lower Roiiun for your racoids

Contactinformation e TN\ T *R Programs you are enrolled in
\ Gas Leak or Gas Emergency 800.847.5000 Senior Program
Customer Service or Power Oulage 800.477 4747
Hearing-Impaired TDD Line 800.888.6886 (Mon-Fri 8am-5pm)
Web Site dieenargy. com
Summa;y of Charges [Account Number 2544007 0003 8
i TR 5 SRR
o Accounl Balanoe as of May 05, 2015 223.48
Payment Racelvad May 11, 2015 Thank Youl -131.04
Payment Recelved Jun 09, 2015 Thank Youl _~9ap0 % :
Balance Prior to Curment Charges -1.56 \ \ LJ L.\
Totat Ginrrent Chargés 139.96 = S
Accounl Balance as of June 11, 2015 $138.40 D ’%

Your current charges are due on July 08, 2015, A 2% Iste payment charge will be applied If pald after the due date.

s Vo ur Montbly Energy Usage

I i T g

For ways to save energy and sava monay. go to dteenergy com/saveenergy

- ELECTRIC GAS

05 G5 94 '35 0::

9]
2]
-

T g
GML:‘IEQNAHGB
o
Ll

—
SaNBATONROO

JUN.R.ILMSEPOCTHDVGECMH FEBMARAPR MAY JUIN

JUM JUL AUG SEP OCTNOVDEC JAN FEB MAR APRMAY JUN

2014 ms 2014 28
Your usage s baasd on an ACTUAL meter reading
Avarage Usage per day Average Usage per day
Current Laust Yeer Cument Lest Year
Month Month Ago Month Month Ago
KWHUsage 8.7 7.8 8.3 CCFUsags 0.6 18 0.5
Change 11% 4% Change -62% 20%
Your average datly electric cost for this period was $1.43 Your average dally gas cost for this period was $0.87
Important Information
Your Account Information:

Your.meter was changed on May 5, 2015. Meler 7064760A regisler lypa KWH with a last billed reading of 463
was ramoved with a read of 463 . The new mater was installed with a mead of 00463.

Other Information

For the average Michigan residential customer, renewable energy ie estimated 1o avaid $3.08 per month of new
coal-fired generation casts.

The average DTE Electric residental cusiomer is expected o seve $6.94 each month because of energy
oplimization programs over the remaining program lifa.

- L Vewd
07-11082016-d 2306 - 1681 Paga 103 ? DTE Energy
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Poece NWNaote

| B T 16, R e AT T S - )k\g g\‘
For Service st 18485 Oakfiald B¢, Detrolt, M @LL _I_‘L
* DTE Gas Company Residentisl Gas Heating
Cumrent Chamgas Curvent Biliing Wnformation
Cimtomer Charge 1050 | Service Period May 04, 2015 - Jun 04, 2015
Gas Disvintion Charge 48 COF @0.24842 474| DeyoBiled 31
E‘W 19 CCF @ 001777 0.34 | Meter Number 18048 02 -
Gas Coit Racovery 19 CCF @ 0407 1.73 Metar Reading 1828 Actusl - 1847 Actual
0 Surtares e ﬁ:u:mgmmmumu"r
hm?ﬁxw 19 CCF @ 0.028 '1,3‘; JUL 02, 2018 .
m;u:mmsmm 0;: Usmmmw-hwxw{'d“r_
Toial Gan 28, eE L
.  Company Curvent Charges Current M
CCF Usage 05 16 0S
Change 2% 0%
OTE Eleciric Company Rustiantial Electric Service
Curnent Charges Cumrent Bliling Informetion
Power Gupply Charges: W 13!.1:103‘.315-@05;*@5
Power “ﬁmﬁ ,- 211 KWH @ 0.08012 1&2 . i
Othar Power Sugiply Surcharges” .70 WWWW 27'17345"- :
Dufivery Charges: £00 Yarnm"t‘llwnduladmlu'mwdahhmu’
Service Crirge around JUL 02, 2015
Dimsrisdon 271 KWH @ 0.05008 13.58
Energy Cplisization 27 mgo.m 075 | Ussgs History - Average par day
: -1.58 Curmant Last  Yaea@r
097 Month  Monih  Ago
1.08 | KWH Usage 87 784 a3
198 | Change 1% 4%
159
4420
}
67.20 \1 °\-.\-‘-.KS.E AT E )
83.86 = \
138.96
WMWWWMM&MMWyWRm(PSGR}
Wmmmwmm.mu-mnm

07-110862015-d 2306 - 1681 2el3
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Ona Enargy Plaza, Datrolt MI 48226-1221

April 29, 2016 \-‘-:ﬂ\\*\\ﬁ ) '\\

J-.g. §_—,
MR11 # £
BARBARAANNLEWIS-CLARK
18485 OAKFIELD ST

DETROIT, M1 48235

Re: Access to meter located at: 18485 OAKFIELD ST in DETROIT
" ¥ 254400700038 Meter: 7064766

Deer Customer, '

Please contact us as 500n as possible at (313) 235-5023 between the hours of 7:30 am — 2:30 pm
Thank you for your attention to this matter. Your Cooperation is appreciated,
Sincerely,

mneading-Consecu&veESﬁmateTemn
DmEncrgyCompany .



